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The Expert Hospitality 
Marketing Agency



We’re a bold bunch of digital, creative and 
content marketing experts that challenge 
complexity and aren’t afraid to ask the  
big questions. 

From our Grade II listed building, Chapel Studios, in Leeds we offer 
you a full-service marketing solution that translates into actual 
business growth.

Unlike other agencies, we work as an extension of your team to get 
under the skin of your brand, truly understand your objectives and 
work together to make your brand brilliant.

punch-creative.co.uk

...a full-service marketing agency that  
creates brands, campaigns and websites 
to connect you with your customers.

Hello we are



Under one roof we have the skills and 
tenacity needed to meet the challenges 
facing your brand. 

We have the capabilities in house to offer you one integrated 
marketing solution and work as your exclusive agency partner.

Alternatively we can work collaboratively alongside your existing 
specialist agencies to offer you our expertise in a single area.

We’re a full-service  
marketing agency 

punch-creative.co.uk



Our Services
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Content

We professionally plan, publish and 
measure hundreds of pieces of 
creative content for brands every 
month, helping our clients reach their 
customers, engage their hearts and 
minds and gain loyalty and sales.

3  Social Media Management  
& Content

3  PR & Reputation Management

3 Influencer Marketing

3 Copywriting

Creative

We create brands that matter, 
campaigns that deliver results and 
visual experiences that engage your 
audience in the right way. Good creative 
gives your brand the right to be noticed.

3  Graphic Design & Artworking

3  UI/UX Design

3   Brand Creation & Activation

3 Video & Animation

Digital

Our digital experts are here to grow your 
brand audience through a variety of 
channels - both earned and paid. A strong 
digital presence comes through the 
effective control of your brand channels. 
This gives us the ability to unite your data 
and make informed decisions around your 
marketing strategy.

3  Website Development

3  SEO

3  PPC, Display & Social Media 
Advertising

3 Email Marketing

Strategy

A cohesive marketing strategy is vital in creating positive 
brand momentum to deliver success. We get under the skin  
of your brand to create the best strategy to grow your brand 
and deliver success.

3  Brand & Tone of Voice 
Workshops

3 Situational Audits

3  Integrated Sales & 
Marketing Expertise

3  Insight-led Marketing 
Strategy

Creative
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Full-Service

Over 14 years we have grown our agency, found the people and 
developed the skills needed to solve any challenge facing your brand. 

We have three core departments; 

Best Fit

We believe that being a small agency is one of our greatest strengths. 

The benefit of working with us is that because of our size we’re 
agile and light on our feet. We can turn your projects around quicker 
because we aren’t weighed down by restrictive processes. By keeping 
our team small we minimise inefficiency, saving time and money. 
But most of all as a small agency with a high retention rate you can 
expect to get to know the Punch Bunch personally and build lasting 
relationships with our team of experts as we work together to make 
your brand brilliant.

Long-term Relationships

Our average client tenure is well over five years thanks to our 
straight-talking, honest approach to marketing. 

We don’t believe in wrapping our work in mystery and jargon.  
We challenge complexity and build our client relationships on trust. 
We work as an extension of your business providing you with  
full access to our expertise. Working together we will solve  
any challenge facing your brand now and in the future.

Content Creative Digital

Three specialist teams, all under one roof, that combine and assemble 
to form your strategic marketing partner. Our offices are a Grade II 
listed chapel on the edge of Leeds with an open plan creative studio 
to allow for collaborative working, separate client project rooms and  
a video/photography studio.

Why Punch?

Our Culture

Since we started Punch in 2007 we’ve 
put our people at the heart of everything 
we do which has led us to make some  
pretty bold decisions.

In 2020 we moved to a four-day working week to give our teams 
a better work-life balance and prevent burnout. By prioritising our 
team’s wellbeing we ensure they are fighting fit and creatively 
inspired to deliver the best results for you and your brand.
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Punch has over 20 years experience  
in marketing for hospitality and tourism 
cemented with Louise Wright joining 
as a director in 2019. Louise has led 
both sales and marketing functions 
across both national hotel chains and 
independent hotels throughout her 
career before joining Punch.

In 2020 this was further strengthened introducing a digital 
strategist with over 5 years experience in hospitality and both 
are supported by a team that have worked creatively within the 
industry for more than 10 years.

We don’t speak agency jargon but we do understand hospitality 
jargon and KPI’s and how to support your team to achieve them. 

Our credibility is in our results and recognition of our expertise 
in this field.

Our overall goal is always to be an effective 
partner to support you in exceeding your 
budget through the right activity for you 
rather than a cookie cutter approach. 

3   Writing and executing 
marketing plans ensuring 
they link back to budgeted 
segmentation. 

3   Understanding complexity 
of channel sales including 
integrations to PMS, booking 
engines and 3rd party sites.

3   Launching new properties 
planning the right activity 
for the target audience  
and cutting through 
competitor noise.

3   Driving increases in direct 
bookings reducing reliance  
in 3rd party channels.

3   Ability to look at the overall 
picture and work strategically 
across different revenue 
streams including MICE,  
F&B, Rooms segmentation 
and Spa. 

3   Working with multiple sites, 
stakeholders & brands 
effectively communicating  
and reporting on ROI. 

Louise Wright 
Commercial  
Director



We have a wealth of experience, 
working relationships and 
understanding of best-in-class 
industry platforms, allowing us to 
integrate leading technology with  
our digital solutions.

We prefer not to talk 
about marketing theory, 
our experience can be 
measured by the results 
we have earned and the 
clients we work with.

Client  
experience
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Partner 
experience



Integrating sales and 
marketing to deliver 
90% occupancy in 
the opening month

Bike & Boot was set to open in the middle 
of a global pandemic, so the core objective 
was to drive post-lockdown bookings 
and increase hotel occupancy. We were 
appointed to launch this brand new 
hospitality concept to the market and 
build brand reputation nationally  
and internationally.

Services

Integrated sales & 
marketing strategy

 Implementation  
of new booking engine

Social media & PR 

Website development

Creative & branding

Video & animation

Influencer marketing

Paid Social
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The team at Punch had the huge challenge of 
embracing and executing our vision, with no 
reference point to anchor the campaign.  
From the beginning, Punch engaged our 
audience with emotive and humorous content 
which communicated our brand values brilliantly.

Simon Kershaw  
Executive Director, Bike & Boot

Outcomes

90%
occupancy in  
the first month

1.6M
social impressions

Increased social  
following by 

385%

72%  
increase in  
website referrals

85 
Press 
Mentions

Reach 
305 
million

AVE 
£2.8 
million
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Visit punch-creative.co.uk or call us on 0113 255 7285

Long-standing 
relationship delivering  
25% business growth

Splendid Hospitality Group’s portfolio 
comprises 21 properties, from 
independent boutique hotels to major 
brands including IHG, Accor and Hilton. 
Working as an extension of the in house 
sales and marketing team we have 
provided full-service marketing support 
to SHG for over 6 years. Creating and 
developing websites, campaigns and 
brands to increase the revenue streams  
of each hotel.

punch-creative.co.uk

Services

 Integrated sales & 
marketing strategy support

Brand development  
in the UK and abroad

 Graphic design,  
video & animation 

Website development, 
management & 
optimisation

Social advertising, PPC  
& display advertising

Blogs & content marketing

Email marketing

Social media management 
& strategy

 Multi-channel seasonal 
campaigns

SEO



Outcomes

Growth of portfolio 

25%

Increased social  
audience by: 

450%

Website visitors increased by:  

21%

Improvement in  
session duration: 

33%
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I see Punch as an extension of my team, and someone who I can talk  
to at any time. Punch bring their relevant experts into different meetings 
to ensure we have the right people in the room at the right time.  
This means decisions are made correctly and quickly, giving us the  
agility we need as a business.

Marc Saunders 
Marketing Director, Splendid Hospitality Group
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Launching a new 
hotel with strategic 
digital marketing

We were enlisted to provide full-service 
marketing to support the launch of Hotel 
Indigo York. Given the crowded local 
market, we devised a creative content 
strategy to engage the target leisure 
audience and an integrated digital 
strategy to convert the audience and 
drive direct bookings.

Services

 Website design & build

 Creative brand 
development

Video, photography  
& animation

Social media management

Paid media campaigns

 Website optimisation  
& SEO

Email marketing

YORK



Outcomes

344k  
year 1 online revenue  
via relaunched website

152%
  

increase in organic  
search traffic

Referrals from  
social increased by 

369%

2,000%
 

ROI on marketing  
spend vs confirmed 
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I have worked with Punch for just over a year and it’s incredible 
to think about what we’ve delivered in that time! All of our short, 
medium and long term plans are discussed and planned out in  
the minutest of details and delivered on time.

Marc Saunders 
Marketing Director, Splendid Hospitality Group
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Industry expert  
guests include:

Simon Kershaw, 
Bike & Boot Inns

Michael De Jongh, 
Avvio, CCO

Kelly Mortimer, 
Wedding Expert

Marc Saunders, 
Director of Marketing & PR, 
Splendid Hospitality Group

Impactful 
Marketing Talks
Brought to you by marketing agency Punch, each short but mighty 
episode contains actionable advice for you to implement into your  
own marketing strategy.

Grab yourself a cuppa, get comfy and listen as we dive into the world  
of hospitality marketing.

Emma Rogers, 
Head of Content

Louise Wright, 
Commercial Director

Hosted by:



Get in touch

Chapel Studios, Bradford Road, Pudsey,  
Leeds, West Yorkshire, LS28 6DA

Call: 0113 255 7285  
Email:  info@punch-creative.co.uk 
Web: punch-creative.co.uk

Let’s make your 
brand brilliant


